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 Any proxy for patients ages 13-17 will now be able to see the last 5 COVID-19 test results via MyChart. 
 

Viewing COVID Results for MyChart Proxy 
These steps apply to both the MyChart Mobile app as well as the MyChart Website. 
 

1. If the Proxy opens the patient’s MyChart, the COVID-19 Test Results section appears in the Menu. 
2. Clicking the section title will open the screen to display the 5 most recent results.  

 
***PLEASE NOTE: IF VIEWING FROM THE MYCHART MOBILE APP, THE COVID-19 RESULTS FOR 

PROXY WILL OPEN IN A WEB BROWSER ON THE PHONE*** 
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Mobile App View 
 

 

      MyChart COVID Results for Proxy View 



© 2022 East Boston Neighborhood Health Center 

MyChart Home Page Message 
 
Patients will be alerted of this new functionality with a message on the screen when they first log into 
MyChart via the website (A) or mobile app (B).  
 


